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Check-in/ Check-out time

Check in:16:00~
(Available time to enter room)

Check out:~11:00

We do not accept early check-in.

\. S

Check-in Procedures

All mizuka hotels are unmanned.
Please note that there is no staff
present.

Please use the tablet in the hotel
to check-in.

If in case the rules are not followed, we will
ask you to leave the hotel immediately.

Check-out procedures

In order to check-out,
tap "Check-out” button on the
tablet in your room.

Make sure to lock the door
and be careful to not leave your

L belongings behind.

[

Tablet and Wifi password

Contact the concierge via the
tablet in your room when you
need help.Contact is available at
all hours.
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cleaning and amenities

As part of the hotel's commitment to
the SDGs, we do not clean the rooms
during your stay, and we do not
change towels, toothbrushes, or
other amenities.Guests who wish to
have their rooms cleaned will be

Lcharged an additional fee.

Additional fees

< ¥ 50,000 Fine>
Significant delay in check-out
Damage of equipment or
facilities.
Excessive noise.
Smoking in the room.
Special cleaning required.

Prohibited guests

Unauthorized guests are
prohibited to stay.
We will ask for additional fees
for unauthorized guests.

Additional fee: 50,000 JPY
CCTV cameras are operated 24hrs,

\ S

Quiet Please

Please keep your voice down
especially after 10pm.
Parties are strictly prohibited.
Please contact us right away if you
hear any loud noises.

We will not be able to accept any
request for refund unless we are not

Lcontacted at the time of occurrence.J
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NO smoking
DO NOT
Handle with fire

Smoking is prohibited in the building.
Smoking is allowed only outside the building.
Smoke detectors are installed in the rooms.
Please do NOT use lighters or matches in your room.

Emergency

There is no staff present at mizuka hotels.
Please check your room door for the evacuation
route map and place of fire extinguishers.
Please call 119, in case of fire.
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